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�5B4, ACB=VABL V ?@87=4G5==O 
48AF8??V=8

�9B4

$>@<C64==O B9>@9B8G=8E 
7=4=L B4 ?@4:B8G=8E =468G>: C 
AD9@V 5CE74;B9@AL:>7> >5;V:C, 
>?>84B:C64==O B4 DV=4=A>6>7> 
:>=B@>;N AC5'T:BV6 
7>A?>84@N64==O, M> 
78V9A=NNBL 8VO;L=VABL C AD9@V 
9;9:B@>==>W :><9@FVW.

%GFAVEFL

�<6K9AAO EC9J<HV>< B5?V>B6<I 
CDBJ9EV6 6 VAF9DA9F-FBD7V6?V, 
@4D>9FC?9=E4I, C?4FHBD@4I 
SaaS/PaaS F4 J<HDB6<I 
E9D6VE4I - ; GD4IG64AAO@ 6<@B7 
A4JVBA4?LAB7B F4 @V:A4DB8AB7B 
;4>BAB846EF64. �EB5?<64 G6474 
CD<8V?OTFLEO 6<;A4AAN 
8BIB8V6, B5?V>G J<HDB6<I 
4>F<6V6, FD4AE>BD8BAA<I 
BC9D4JV= F4 46FB@4F<;B64A<I 
E<EF9@ B5?V>G.

�D87=4G5==O

�V87BFG64F< H4IV6JV6, ;84FA<I 
9H9>F<6AB 69EF< B5?V> V 
;6VFAVEFL 9-commerce 
CV8CD<T@EF6, BCF<@V;G64F< 
CB84F>B69 A464AF4:9AAO F4 
;459;C9KG64F< 6V8CB6V8AVEFL 
5V;A9EG 6<@B74@ D97G?OFBDAB7B 
E9D98B6<M4 6 G@B64I J<HDB6BW 
9>BAB@V><.



ПіE?я в8вG5AAя 48EF8C?іA8 В8 7@B65F5 �НАТ�

П@46>6е @е7у?N64==O
З4>BAB846K9 F4 ABD@4F<6A9 D97G?N64AAO 9-commerce 6 '>D4WAV F4 
Є!: З4>BA CDB 9->B@9DJVN, �К', 8<D9>F<6< Є! щB8B �Д� A4 
J<HDB6V CBE?G7<.

П@и=ци?и >5?і>у
�D<AJ<C< 5GI74?F9DEь>B7B B5?V>G BC9D4JV= 6 VAF9DA9F-FBD7V6?V 
;7V8AB ; �(!)�� F4 М!(З; @9FB8< B5?V>G 8BIB8V6 F4 6<FD4F SaaS-, 
marketplace- V dropshipping-@B89?9= 5V;A9EG.

ПДВ та OSS
�BDO8B> BCB84F>G64AAO �Д� CD< FD4AE>BD8BAA<I J<HDB6<I 
FD4A;4>JVOI F4 CD46<?4 One Stop Shop (OSS); 6<@B7< 8B 
HVE>4?ьABW D9єEFD4JVW, 9?9>FDBAA<I K9>V6 F4   �/�  � 6 
VAF9DA9F-FBD7V6?V.

Ц8фрові акт8в8 та автомат87ація
�EB5?<6BEFV BCB84F>G64AAO 8BIB8V6 6V8 J<HDB6<I 4>F<6V6, 
>D<CFBD<A>G F4 NFT; @B:?<6BEFV F4 B5@9:9AAO 46FB@4F<;B64A<I 
B5?V>B6<I E<EF9@; @9FB8< CB84F>B6B7B C?4AG64AAO F4 BCF<@V;4JVW 
8?O 9-commerce EG5'є>FV6.



ПіE?я в8вG5AAя 48EF8C?іA8 В8 7@B65F5 ВМІТИ
1 П9D6<AA4 8B>G@9AF4Fія F4 

5GE74?F9DEь>і ;4C<E<
С>?484F< C9D6<AAG 8B>G@9AF4JVN F4 
;8V=EAN64F< 5GI74?F9DEь>V ;4C<E< 8?O 
9-commerce CV8CD<є@EF6; CD46<?ьAB 
6<;A4K4F< 54;G BCB84F>G64AAO �ДВ CD< 
CDB84:V FB64DV6 V CBE?G7 BA?4=A.

2 Д9>?4DG64AAя F4 B5?і> 
C?4Fі:A<E E<EF9@
�5K<E?N64F< F4 89>?4DG64F< CB84F>< 
EG5'є>FV6 9-commerce A4 ;474?ьAV= F4 
ECDBM9AV= E<EF9@V BCB84F>G64AAO; 
6V8B5D4:4F< 6 B5?V>G BC9D4JVW ; 
C?4FV:A<@< 47D974FBD4@< (LiqPay, 
Stripe, PayPal, Portmone); CDB6B8<F< 
;6VD>G FD4A;4>JV= G CRM/ERP-E<EF9@4I 
; 84A<@< 5GI74?F9DEь>B7B B5?V>G.

3 З6іFAіEFь F4 6AGFDішAі= 
>BAFDB?ь

З8V=EAN64F< B5?V> CB69DA9Aь, 
D9>?4@4JV= F4 ?B7VEF<KA<I 6<FD4F; 
HBD@G64F< HVA4AEB6G ;6VFAVEFь F4 
GCD46?VAEь>V ;6VF< 8?O BA?4=A-5V;A9EG; 
6<O6?OF< D<;<>< CB84F>B6<I CBDGL9Aь 
F4 ;4EFBEB6G64F< ;4IB8< 6AGFDVLAьB7B 
>BAFDB?N.
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�GDE BIBC?NT 10 F5<, EFDG>FGDB64A8I G FD8 ?B7VKAB CB6'O74AV 5?B>8 - 6V8 CD46B6B7B E9D98B68M4 F4 C9D68AAB7B B5?V>G 
8B BCB84F>G64AAO J8HDB68I 4>F86V6 V 46FB@4F874JVW 76VFABEFV.
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�D46>65 F4 >5?V>>65 
E5D54>6<M5 5-commerce
&9@4 1. �-commerce O> B5'T>F 
5GE74?F9DEL>B7B B5?V>G

�>=OBBO, :;4A8DV:4FVO B4 <>89;V 9-
commerce: B2B, B2C, C2C, D2C, 
marketplace, dropshipping. �@46>64 
5474: �4:>= ':@4W=8 «�@> 9;9:B@>==C 
:><9@FVN», GDPR, 88@9:B868 �!. 
�A>5;86>ABV @9TAB@4FVW B4 
>@74=V74FV9=>-?@46>6V D>@<8 9-
commerce AC5'T:BV6.

&9@4 2. �9D6<AA<= B5?V> F4 
8B>G@9AFG64AAO BC9D4FV=

�;9:B@>==89 8>:C<9=B>>5V7: 9-G9:8, 9-
=4:;48=V, 9-@4EC=:8.   � B4 �  �: 
>5>6'O7:8 9-commerce AC5'T:BV6 B4 
6V8?>6V84;L=VABL. �=B97@4FVO >5;V:>68E 
A8AB9< 7 CMS (Rozetka, Prom, 
Shopify).

&9@4 3. �5?V> 8BEB8V6 V 
6<FD4F 6 9-commerce

�87=4==O 8>E>8C 74  !(� 15 B4 
�(!)�� 15 C F8D@>6><C A9@98>68MV. 
�5;V: 8>E>8V6 6V8 ?V8?8A>:, 45>=?;4B, 
freemium-<>89;99. �8B@4B8 =4 
<4@:9B8=7, ;>7VAB8:C, IT-
V=D@4AB@C:BC@C: :;4A8DV:4FVO B4 >5;V:.

�EB5?<64 G6474 CD<8V?OTFLEO 
VAF97D4JVW B5?V>B6<I E<EF9@ ; 
CBCG?ODA<@< G>D4WAEL><@< 
F4 @V:A4DB8A<@< 
C?4FHBD@4@< 9?9>FDBAABW 
FBD7V6?V.
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�?>44F>G64==O 6 5-commerce: 
F5<< 435
&5@4 4. ��� 6 5-commerce: 
A4FVBA4?LA<= F4 
@V6A4DB4A<= 6<@VD<

 9TEFD4FVO F4 48@VAVEFDG64AAO 
��� 6 VAF9DA9F-FBD7V6?V. 
"D4AE>BD8BAAV BC9D4FVW: 
CD468?4 OSS/IOSS (�!), 
687A4G9AAO @VEFO CBEF4G4AAO. 
��� CD8 V@CBDFV CBE8?B> (de 
minimis, @8FAV CBDB78).

&9<4 5. �88=89 ?>84B>: B4 
7474;L=4 A8AB9<4 8;O 9-
commerce ?V8?@8T<FV6

$�� 133 7DGC4: EC9J8HV>4 9-
commerce, ?V@VF8 8BIB8V6, 
745BDBA9AV 6888 8VO?LABEFV. 
.D888KAV BEB58: CB84FB> A4 
CD85GFB>, DV7A8JV, FD4AEH9DFA9 
JVABGF6BD9AAO. �%� F4 ��$� 
CD8 68C?4F4I HDV?4AE9D4@, 
C4DFA9D4@, 4HV?V4F4@.
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&<D@>6V 4>F<6< F4 <V6=4@>4=V >?5@4FVW

&5@4 6. �CB44F>G64AAO J<HDB6<I 4>F<6V6 V 
>D<CFB64?NF

#@02>289 AB0BCA :@8?B>20;NB 2 ':@0W=V: �0:>= «#@> 2V@BC0;L=V 0:B828». 
"1;V: V >?>40B:C20==O >?5@0FV9 7 NFT, B>:5=0<8, AB591;:>W=0<8. 
 V6=0@>4=89 :>=B5:AB: FATF, DAC8, MiCA.

&5@4 7. �<FA5 BHBD@?5AAO F4 B5?V> @V6A4DB4A<I 
BC5D4JV=
"1;V: V<?>@B=>-5:A?>@B=8E >?5@0FV9 2 V=B5@=5B-B>@3V2;V. �C@A>2V @V7=8FV 
?@8 @>7@0EC=:0E C V=>75<=V9 20;NBV (PayPal, Stripe, Wise). �>3>2>@8 7 
=5@57845=B0<8: 20;NB=5 @53C;N20==O, @5?0B@V0FVO ?@81CB:V2.
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�6FB@4F874FVO, >BAFDB?L F4 
76VFAVEFL

&5<4 8. �;4BV6=V A8AB5<8 B4 
>5;V: >=;49=-@>7@4EC=:V6

�5?V> 9>64=D<A7G, C?4FV:A<I 
47D974FBDV6 F4 >B@VEV= (LiqPay, 
Monobank, Stripe). �6VD>4 
6<C<EB> C?4FV:A<I E<EF9@ ; 
5GI74?F9DEL><@ B5?V>B@. 
�B69DA9AAO >BLFV6: B5?V> 
chargeback, refund, >BD<7G64AAO 
���.

&5<4 9. �6B><4B874FVO >5;V:C 6 
5-commerce

�7?O8 B5?V>B6B7B ��: BAS, 
Xero, QuickBooks, Zoho Books, 
I@4DAV ERP. �AF97D4JVO ; 
@4D>9FC?9=E4@< (Rozetka, 
Amazon, Etsy) F4 CRM-
E<EF9@4@<. �6FB@4F<KA4 
HVE>4?V;4JVO, API-VAF97D4JVW, 
webhooks 8?O 9-K9>V6.

&5<4 10. $V=4=A>64 76VB=VABL, 
4C48B B4 ?>44B:>689 
:>=B@>;L

%>?484AAO HVA4AEB6BW F4 
CB84F>B6BW ;6VFABEFV 9-
commerce CV8CD<T@EF64. 
�AGFDVLAV= >BAFDB?L F4 4G8<F 
BA?4=A-5V;A9EG: D<;<><, 
VA8<>4FBD< L4ID4=EF64. 
�D4>F<>G@: >B@C?9>EA9 
;4684AAO - B5?V> F4 ;6VF 
G@B6AB7B 9-commerce 
CV8CD<T@EF64.

�GDE 7469DHGTFLEO 
CD4>F8GA8@ >B@C?9>EA8@ 
74684AAO@, IB @B89?NT 
D94?LAG 8VO?LAVEFL 9-
commerce CV8CD8T@EF64 6V8 
C9D68AAB7B B5?V>G 8B 
HVA4AEB6BW 76VFABEFV.



Щ> ВаE чекає =а куDEі

СGGаEAі F5@< ?5>Fі=
!FDG>FGDB64A<= ;@VEF G FDьBI 5?B>4I: CD46B, BCB84F>G64AAO, 
46FB@4F<;4JVO

ПDа>F<GAі Aав<G><
 94?ьAV >9=E<: B5?V> C?4FV:A<I 47D974FBDV6, 89>?4DG64AAO �ДВ, 
DB5BF4 ; CRM/ERP

Мі6AаDB4A<= >BAF5>EF
OSS/IOSS, MiCA, DAC8, FATF - 4>FG4?ьA9 D97G?N64AAO Є! F4 
E6VFB6V EF4A84DF<

За?і>
�V8EG@>B64 HBD@4 >BAFDB?N - ;4?V> CVE?O BC4AG64AAO 6EVI F9@ 
>GDEG

Д<EJ<C?VA4 HBD@Gє >B@C9F9AFABEFV, ;4FD95G64AV A4 D<A>G CD4JV: 6V8 6989AAO B5?V>G Ф�� F4 ND<8<KA<I BEV5 6 9-
commerce 8B DB5BF< ; @V:A4DB8A<@< C?4FV:A<@< E<EF9@4@< F4 J<HDB6<@< 4>F<64@< 6 G@B64I J<HDB6BW 9>BAB@V><.


